~ CITIZEN

:
- SERVICE

The project aims to establish service centers C E N I RE

to assist citizens in accessing and utilizing
the various online services provided by
Government departments. These service
centers are desighed to make it easier for
citizens to avail themselves of the 179+
online services offered by the Government.

The purpose of these service centers is to
bridge the gap between the Government's
digital services and citizens who may have
limited access to technology, lack digital
literacy, or prefer in-person assistance. By
providing physical locations where citizens
can receive guidance and support, the
project aims to ensure that individuals can -
benefit from the Government's online
services.

|
)
y

i
i

)

il

?.
i

/l
i

W
)
A

;
{

Overall, the project seeks to improve the delivery of Government services by ensuring
that citizens can access and benefit from the wide range of online services offered by
different Government departments. It aims to make the Government's digital platforms
more inclusive, user-friendly, and accessible to citizens, thereby promoting efficiency,
transparency, and convenience in interacting with the Government.



SERVICES OFFERRED

; Issuance of Revenue
Certificate

Issuance of Survey
Plans & ROR

Issuance of Birth & Death
Certificate

E-Payment of Utility
Bills

............... and much more



